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Quality management is critical to the operation and growth of Flint Subsea Limited and we are fully

committed to understanding the needs of our clients and delivering excellent customer service.

Flint Subsea Limited aim to perform all activities in line with our business management system,

which is in accordance with the best practice defined in ISO 9001 : 2015

Our business management system is designed to ensure that:

e We continually and consistently deliver outstanding customer service to maintain excellent

client relations.

e Our client's requirements have been fully understood and met.

e We have the skills and resources to fulfil our customer requirements.

e  Our staff are fully trained and involved in continuous quality improvement.

e We strive to continually improve our systems and procedures.

e All complaints are dealt with in courtesy and within an acceptable time.

Our statement is continually reviewed to make sure that it accurately reflects the needs of our

business.

Gareth Black

Technical and Quality Director
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